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Confidential - not for disclosure to third parties 

 

STRICTLY PRIVATE & CONFIDENTIAL – NOT FOR DISLOSURE TO THIRD PARTIES 

Cookies Policy 

We use cookies on our website to improve your user experience, manage user account log-ins and help us 
improve the site. When you visit www.idealtrade.net you consent to the sending and reading of cookies 
stored in your browser, for example to track anonymised visitor data. You may refuse to accept cookies and 
delete any stored cookies at any time, though in doing so you may lose access to content which requires a 
log-in. Unless you have adjusted your browser settings so that it will refuse cookies, our system will issue 
cookies when you visit our site. 
 
More detail on how businesses use cookies is available at www.allaboutcookies.org. 
 
 

Privacy Policy 

We will hold any personal information that you may provide to us through iDealTrade in confidence and in 
accordance with the Data Protection Act 1998. Arlingclose Ltd is the data controller of any such information 
for these purposes. 
 
You agree that the Arlingclose Ltd may process your personal data to: (i) confirm your identity; (ii) provide 
our services to you; (iii) follow up with you after you request information; (iv) comply with any requirement 
of any applicable statute, regulation, Financial Conduct Authority Rule and good practice and to fulfil our 
obligations under any reporting agreement entered into with any tax authority or revenue service(s); (v) 
prevent and detect abuse of our services or any of our rights and to protect our (and others’) property and 
rights; (vi) contact you by post, e-mail or telephone to bring to your attention additional products or services 
which may be of interest to you (you may inform Arlingclose at any time if you do not want to receive such 
communications); and (vii) as otherwise agreed by you. Failure to provide the personal data requested (or 
to agree to the above or below uses) may mean that Arlingclose is unable to provide the services requested. 
Arlingclose will not pass on any personal data to any other third party except: (i) where, in relation to the 
performance of its services to you, Arlingclose sub-contracts part of the services or any support services; 
(ii) as agreed by you; or (iii) where required to do so for regulatory purposes as set out above. 
 
Your use of this website (and your interest in particular webpages or particular Arlingclose products or 
services) may be monitored by Arlingclose. Arlingclose may keep records of all business transactions for at 
least five years. 
 
By accepting these Terms of Use, you agree to the processing and disclosure of personal information as 
above. You are entitled to request details of information we may hold about you upon payment of a fee and 
to require us to correct any inaccuracies in your personal data. Arlingclose will treat all clients' records as 
confidential and so reserve the right to provide copies of your particular record, rather than allow access 
to files which may contain information about other clients. If you wish to access copies of your personal 
data or ask about the above arrangements, please contact us at 35 Chiswell Street, London, EC1Y 4SE.  
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